‘Opol dlaywviopoU evépyelag “ Meyaiog Ataywvicpuog OLD SPICE ”

30/04/2026-13/05/2026

1. Ztnvmapoulod MPowoeNTIKN EVEPYELA HE dLAyWVIOHO-KARPWGON dWPWYV TTOU
Sdlopyavwvel n etaipia <ANEAHK KPHTIKOZ A.E.», Ttou edpelel otnv KuPéAn Aiywag,
He A®M 094 24 79 24, tnA 210 55 58 832 email customer.service@anedik.com.gr
(edeng «KPHTIKOZ») yia to dtdaotnua 30/04/2026-13/05/2026 pmtopouv va AdBouv
HMEPOC OAOL OL HOVIHOL KATOLKOL TNG EAAADOCG (dUGCIKA TIPOCWTIA) TIOU £XOUV CUMTIANPWOEL
10 180 £10¢ TNC NAKIAC TOUC, £XOULV TTAPN OIKALOTIPAKTLKA LKAVOTNTA KAl Eival KATOXOoL TNG
kaptag iototntag “club KPHTIKOZ”. Z0pdwva pe Toug TTapakAtw avaAuTikoUg 0poug
dev €XOLV dLIKAlW M CUPHETOXNC OTO dLaywVIoHO oL epyalopevol tng etapiag KPHTIKOZ,
oL otoiol e€atpouvtal autopata Kabwg kat ot epyalopevol tng etaipiag MPOKTEP KAl
FKAMMA EANAZ

2. Hetapia MPOKTEP KAI TKAMMNA EAAAZ kal «AwpoBetng») dlabgtel otnv
«KPHTIKOZ» ta dwpa (avilkeipeva) TPOKELUEVOU N TEAEUTAIA VA TA ATIOOWOEL LE TN
OELPA TNC OTOUG VIKNTEC / avamAnpwpatikolc. H etalpia «<KPHTIKOZ», wg Alopyavwipla
TOU JlaywVIoPoU dlaBeTtel Ta Kataothpata Alavikng ottou Ba paypatormotnouyv ot
OXETIKEC AYOPEC TWV TIPOTOVTWY, dlaxelpidetal vopa To apxeio avaykaiwy TtpocwITKWY
OEBOHEVWY TWV KATAVOAWTWY ATIOKAELOTIKA KAl HOVO YA TIG aVAYKEC JLEVEPYELAC TOU
TIAPOVTOC dLAYWVLICHOU, dLEEAYEL TNV NAEKTPOVLKH KARPWON Yld TV avAadeLEn Twv
VIKNTWV/avamAnpwATIKwy Tou dlaywviocpoU kat t€Aog 8a avaAdBel tn dadikacia
TAPAd00NC TWV dWPWYV (AVTIKEIHEVWYV) GTOUC TUXEPOUC TOU dlaywviopoU.

3. EWwkotepa, n «KKPHTIKOZ» tnpwvtag To olkeio vopoBeTikd TtAaiclo ipootaociag
TIPOCWTILKWY Oed0opEVWY KaBw¢ kal to Mevikd Kavoviopo Mpootaciag MpoowTikwy
Aedopévwy pe ap. (EE) 679/2016 (edeénc «Kavoviopoc») Ba cuMEEeL os apxelo Ta e&ng
otolxeia tou kaBe cuppetExovta: Huepopunvia ayopdg, kat kwdiko club card KPHTIKOZ.
Tapoavadepopeva oTolxeia sivatl amapaitnta yia tnv dleéaywyr] Tou dlaywviopou Kal
Ba xpnolpotolnBouy Ue ATTOKAELOTIKO OKOTIO THV UTIOOTAPLEN, TipowBnon Kal EKTEAECN
TOU TIAPOVTOC dlaywVIoHoU, TV avadeLEn TWV VIKNTWV/AvamAnpw HaTiKwy, Tn OXETIKN
ETIKOLWVWVIA PYE TOUC CUHPETEXOVTEC KAL TNV TIApAdoon TwV dWPWV OToUG VIKNTES. H
«KPHTIKOZ» AapBdvel Ta KatdAnAd TEXVIKA KAl 0pYAVWTIKA HETPA Y TNV acdhaAn Kal
VOULUN ente€epyaoia Twyv dedopévwy. Ta tapamdvw TTPOoCcWTILKA oTolxeia 6a
dlatnpnBouV yia £E€L HAVEC HETA TNV avAdELEN TWV TUXEPWYV OTIOTE Kal Ba Kataotpadouv.
2nuewwvetat ot n MPOKTEP KAI TKAMIMA EANAZ we dwpoBETng dev £xel pooBacn oto
£V AOYW apxeio TTou dnuloupyeital, dev exelL Kapia euBUVN WE TIPOC TNV EVNHEPWOH Kal
eMEEEPYACIA TWV AVWTEPWYV TIPOCWTILKWYV OEDOUEVWV TWV CUPHETEXOVTWY KAl VIKNTWY
KAl W €K ToUToU dev tiBetal BEpa emefepyaciag amo avtAv TWV TIPOCWTIKWY
O£OOUEVWY TWV KATAVAAWTWY TIOU CUHPETEXOUV GTOV TIAPOVTA SLAYWVICHO 0UTE WG
YrteBuvog n amnd Kowvou YrieuBbuvoc Emeepyaciag oUte wg EkteAwy tnv Enegepyacia
010 TTAQICLO TOU &V AOYW dlaywVIoHOU.

4. OLCUPMETEXOVTEC OTO dLayWVLICHO dlatnpouV ta TiPoBAETOEVA OTOV «Kavoviopo»
dlkalwpata evnuépwaong, tpooBaong, dlopbwaong, dlaypadng, Teploplopol TG
enefepyaoiag, popntotnTag, Evaviiwaong, dikalwpa va gnv UTIOKEWVTAL o€ anodacn TTou
AapBdvetal anokAsloTikA BAoel avtopatomolnuevng emeéepyaaiac,
oupTepAaBavopevng tng katdptiong tpodiA, Ta omoia propoUv va acknoouy eUKoAA
armooteMovtag email otnv nAektpovikr dlevBuvon dpo@anedik.com.gr. Emiong, exouv
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dlkaiwpa va mpoodUyouy evwTiiov tng Apxne MNMpootaciacg Aedopévwy MpoowTiikoy
Xapakthpa (AMAMX) yia kaBe TuxOV TIAPATTOVO TIOU ATIOPPEEL ATIO TNV AVWTEPW
enefepyaoia, ota e€ng otolxeia emkowvwyviag: email contact@dpa.gr, tnAedwvo
210.6475600, taxudpopikn dlevBuvon: Aewod. Kndoiag ap. 1-3, T.K. 115 23, ABrva.

5. 'Eykupeg Bewpolvtal ol CUPHETOXEC OAWY TwWV Katoxwyv kaptag club KPHTIKOZ twyv
OTIO{WV TA TIPOCWTILKA OTolXEla eival KaTaxwpnHUEVaA, AVTATIOKPIVOVTAL € TIPAYHATIKA
0ed0EVA TAUTOTIOINONG TWY KATOXWV Kal N eTkowvwvia padi toug eivat ediktn
(ovopatemwvupo kat TNAEDWVO eTtKOVWVIAC).

6. 2emepimtwon, ou dev TNEOUVTAL oL OpoL TWV Ttapaypddwy 1 Kal 5, oL GUPHETOXEC
010 SlaywVIoHO Kpivovtal AKUPEC.

7. KdaBe evdlapepodpevog exel To dIKaAiw A TTOAATIAWY CUHHETOXWY. QOTOC0, £KACTOC
CUHMETEXWY PTtopEi va KepdioeL HOvo Eva dwpo.

8. 0O kartoxog tng club KPHTIKOZ cupUETEXEL AUTOMATA OTNV KANpWaon YE TN XPNon tTng
Kaptag, ayopalovtacg yia to daoctnua 30/04/2026-13/05/2026 cmiileypéva TipoiovTa TTou
CUMMETEXOUV OTOV JlAYWVIOHO. 2€ KABE TIEPITTTWON AVTIOTOLXEL Pla CUMMETOXN Yia KABe
ayopd cuokeuaoiag.

9. O katavaiwTtng- katoxoc tne club card KPHTIKOZ tou dev xpnolyoToinoes TV we
Avw KAPTa deV CUHHETEXEL AUTOHaTa aAd Ba TtpEmeL va 1o SNAWOCEL HEXPL KAL TO TEAOG
ToUL SlaywviopoUL (dnAadn ewc kal Ttic 14/05/2026) ota Keviplkd ypadeia tng etalpiag
«KPHTIKOZ» amoé Asutépa ewc Mapaokeun kat wpec 09:00-17:00 kat va dnAwoetl
otolxeia Tou kat tov aptBuod tng club card yla TNV GUYKEKPLPEVN TIPOWBNTLIKN
dpactnplotnta oto TNAEPwvo 2310.803740 Tautoxpova Ba TipEMEL va SNAWOCEL KAL TA O
Tolxeia NG Tapelaknc amodeléng (AplOPOC TAPELAKAC HNXAVAC Kal aplBpog anddeléng).
10. EmumAéov, kabe evdladepopevog — edpooov TAnpol tig mpolmobeoelg twy 6pwv 1 & 5
— pmtopei e€aodaAiosl TN CUPPETOXH TOU OTNV KAPWGN KAl XwP(C va TtpayHatoTmoliost
ayopd. Apkei va eTILKOWVWVAOEL e TO apuOdLo THNHA KEVTIPIKA ypadeia tng etalpiag
«KPHTIKOZ» amo Asutepa ewc Mapaokeun kalt wpec 08:00-16:00 kat va dnAwoeL ta
otolxeia Tou kat Tov aplBpuo tng club card yla tnv cuyKeKPLEVN TIPOWBNTIKA
dpactnplotnta oto tTnAEdwvo 210 5558832. AttoteAsi diIkr Tou euBUVN N eykupoOTNTA
TWV OTOLXEIWV TToU Jivel. Z€ tepimTwaon Tou o evdladepopevoc dev eival katoxoc club
card KPHTIKOZ, duvartal va ekdwaoeL pla eKelvn TN oTydn. ZNUEWWVETAL OTL KABE
evoladepOpEVOC a) eival ATTOKAELOTIKA LTIEVOUVOC YA TNV EYKUPOTNTA TWV OTOLXEIWV TTOU
Oivel kal B) o€ 6AN TN SLAPKELA TOU JLAYWVIOHOU €XEL dLKAlWUA CUPPETOXNC HOVOV pia
dopd oe auToV KaT’ AUTOV TOV TPOTIO.

11. ‘Omoloc KAToXoC TNG We avw Kaptag mototntac club card KPHTIKOZ dev eribupei
VO CUPPETACXEL OTNV TIPOWBONTLIKI EVEPYELA VLA OTIOLOOATIOTE AOYO, UTIOPEL va TO dNAWOEL
TNAEDWVIKA KAB’ 0An TN dldpkela Tou Alaywviopou amo Asutépa ewc MNapackeun (EKTOC
apylwv) kalt wpeg 08.00 - 16.00 oto tunua customer tng etapiac «<KPHTIKOZ» oto
TNAEPwvo emikolvwviag 210 5558832.

12. H nAektpovikn kKAfpwaon Ba dlevepynBbei ota kevipikd ypadeia tng «KPHTIKOZ» tn
Mapackeun 29/05/2026 kat wpa 02:00 pp pe Bdon ta otolxeia Tne KAPTAG HEAOUC TWV
CUHMETEXOVTWY TIAPOUGIA EKTIPOCWTIWY TNE dlopyavwIplag etalpiag, ye tn Xpnon tou
Tpoypappartog http:/www.random.org/. NMAnpodopieg yla tnv eykupotnta/ aglomotia
NG NAEKTPOVIKNC KApwaong eival dlabgoipec pEow tou random.org oTnV NAEKTPOVIKN
dlevBuvaon http:/random.org/faq/#S

13. Oa avadelxBouv 3 Tuxepoi ot omtoiol Ba kepdicouv amo (1) Samsung galaxy bups3
pro white akouvotika.



Ta poidvta MoU CUHUHETEXOUV OTOV SLaywVvIoHo eival 0Aa ta old spice
Tov 0a Bpeite oe 0Aa ta kataoctipata tng alvcidag KPHTIKOZ kat 0to NAEKTPOVIKO
Hag Kataotnua.

14. EmumAgov, 8a avadetxBouv kat 3avamiAnpwpatikol Tuxepoi avtiotoya.

15. Ouvikntég tou Ba avadelxBouy, Ba ewomonbouv amod to Tufpa Customer service
™ng «<KPHTIKOZ» 010 TnA£dWVOo ETIKOWVWVIAG TTOL £X0UV SNAWOCEL KATA TNV aitnon
xopnynong tng club card. Eav ot tuxepoi dev avranokplBouv BeTikd ewc tig 01/06/2026
(n aduvapia ewdomoinong TwWv VIKNTWY Ba amodelkvUeTAL TIANPWC JE TNV antAn BeBaiwaon
TOU OXETIKA ETILHOPTIOHUEVOU UTIAAANAOU) Ba avtikatactabouv autopata he oelpd
TIPOTEPALOTNTAG ATtd TOUC AVATIANPWHATIKOUG VIKNTEG, oL ottoiol Ba eldottotnBoLv
TNAEDWVIKA HETAED TWV NUEPOoUNnVIwyY 03/06-05/06/2026 kat wpec 09:00 = 17:00 amd to
TuApa Customer service.

16. 2tnv mepimtwon mou tapéABel n 06/06/2026 kal oL avamtAnpwHatikol viKkNteg dev
£XoUuV TtapaAdBel yla ottolodnTote AOY0 TO ETABA0, TOTE AUTO ATOANUTAL OPLOTIKA, XWPIG
oTtoladNTIOTE OLKOVOULKA 1 AAAN agiwon kat n «<KPHTIKOZ» kat n « MPOKTEP KAI TKAMIIA
EANAZ » pmtopel va ta dlab€oet Katd tnv armoAutn SLAKPLTIKN TOUCG EUXEPELA.

17. To dwpo eival CUYKEKPLUEVO KAL TIPOCWTILKO, dev petapiBaletal, dev avtailaooetal
OAIKWG N HEPLIKWG HE XpApata kal dev eival duvatov va {ntnbei n avtikataotaacr] Tou Je
AANO dWPO yla Kaveva Aoyo.

18. Ta amoteAéoparta tou dlaywviopoL Ba avaptnBouyv otnv totoceAida tng KPHTIKOZ
(https://kritikos-sm.gr/diagwnismoi), 6Ttou Ba amotuTwveTal 0 apLBPOC TNG KAPTAG
club Tou tuxepoUL Ba amotutwveTal Ue epappoyr aiyopibuou cuykdAudng (masking)
HE€oa oTo TTAAICL0 TNE TTPOoTACiag TwY OESOUEVWY TIPOCWTILKOU XapaKtnpd. ZUpdwva Pe
ToV Ttapandvw aAyoplopo, Ba avapTtdatal To TPWTO Kal To TEAsuTAlo YpAua Tou
OVOMATOC KCL TOU ETIOETOU TOU TUXEPOU, EVW KABE £va ATIO Ta UTTOAOLTIA Ypdppata Ba
£xel ouykaAudBei /avtikataotabel pe avtiotoxo cUUPBOAO (*).

19. Hmapddoon twyv dwpwyv Ba yivel amod ta kataotipata Ataviknc KPHTIKOZ. Katd
TNV tapadoon Tou dwpPou Ba cuUTIANPWBEL EBIKO &viuTio TtapaAafrc kal 8a uttoypadei
armod Tov TUXEPO PE TNV eTtidelén tng kaptag club card yia tnv e€akpiBwon ng
TAUTOTIPOCWTILAC. 2TO TIPONYOUHEVO EVTUTIO O TUXEPOC ONAWVEL OTL Dev sival
epyalopevog otnv etapia « MPOKTEP KAI TKAMIMA EAAAZ ».

20. Zemepimtwon anwAelag A kataotpodnc N BAABNC 1 KAOTIC dWPEOU KATOTILY TNG
TTapaAafnc Tou yla oTtoladnmote attia rp Aoyo, oudepia eubuvn pEpel N AlopyavwTpla.
21. H «KPHTIKOZ» diatnpei to dikaiwpa tng avaBoAng n akupwaong tou

dlaywviopol KaBwc Kal TNG HovVouEPOUC TPOTIOToINoNG TwV 0pWYV TOU dlaywviopou —
KANPWONG KATA TNV Kpion TNg, CUPTIEPIAQBAVOUEVNG KAL TNE NHEPAC KAl WPAC TNG
KANpwong. Oltvéol 6pol A n véa nuepopnvia Ba avakolvwBouv otig dleLBUVOELG TWV
kataotnudatwyv KPHTIKOZ rtpog mAnpodopnon kabe evdladpepopevou Kabwg Kat otnv
etalpkn wotooeAida https://kritikos-sm.gr/diagwnismoi. Kdbe tétola petafoAn 6a
elval deCGEUTIKN YO TOUG CUHPETEXOVTEG OL OTIOIOL HEV ATIOKTOUV €K TOU AOYOU AUTOU
kaveva dikaiwpa yia arolnpiwon r omoladnmote AAN aglwaon Evavtl Tng dlopyavwTpLlag
etapiac..

22. OuevdladpepoOpevol UTIOPOoUV va ETILKOWWYACOUV PE To TURua Customer service
™™g KPHTIKOZ yia va pdabouv eTMAEOV ASTITOUEPELEC VLA TO dLAYWVICHO.



23. EmmA£ov, ol evdladepopevol Ba evnuepwvovTal yia tn dladikacia CUHUHPETOXAC TOUG
01O SlayWwVIoHO attd TO UTTOOTNPLKTIKO UALKO ETILKOWVWVIAG TNC EVEPYELAC.

24. Hdwopyavwtpla stalpia dev pEpeL eLBUVN yLa TUXOV EKTUTTWTIKA AABN. Emtiong, dev
dEpeL kapia euBUVN IOV yla AdYoUG avayOEVOUC OE TIEPLOTATIKO TTOU CUVIOTA avwIEPa
Bia (evdelkTikd 8 AOYyw PUCIKWYV KATACTPOPWYV, ATEPYIAC, TIOAELOU, TPOHOKPATIKWY
EVEPYELWV N ATEAWV VLA TPOHOKPATIKI EVEPYELA, ATUXNHATWY, TTUPKAYLWY, TTANUHUP WY
N AWV GUGCIKWY KATACTPODWY, ATIEPYLWYV I KOWWVIKWYV dLaTtapaxwy KAT), dev Umopel
Va EKTEAEDEL TIC UTIOXPEWOELC TIOU ATTOPPEOUV ATIO TO TIAPOV KAl arntardooetal
CUMMETPA Kal adpla TWY UTIOXPEWOCEWY TNC. 2Z€ TIEPITTTWON, TToU JatalwBbei o
SlaywVvIoHOC — KAPWOoN yla oTtolovanToTe AOY0, Ol CUMHETEXOVTIEC OEV ATIOKTOUV Kaveva
SlKaiwpa KAtd tng dlopyavwiplag etalpiag, Omwe evOELKTIKA SIKAlWHA CUVEXLONG TOU
dlaywviopou f amolnuiwongc.

25. Olouppetexovieg opeidouv va evepyolv VOULUA KAl JECA 0TA TTAAICLA TWV XPNOTWVY
KAl GUVAAAKTIKWY NOWV. 2& KABE TIEPIMTWON, AKUPUVOVTAL AUTOUATA Ol CUHHETOXEG
01O SlayWVIoHO Ttou Jev TIANPOo UV TouG TtapOvTEG OPOUC.

26. Qudepia evbuvn dEpel n dlopyavwTpla TALPIA YA TEXVIKA TIPORANUATA A
KABUOTEPNOELG TIOU PTIOPEL va TIPOKUOUV yid OLOVIATIOTE AOYO KATdA Th dLApKeLd TOU
AlaywVviopoL Kal adopolV GToug XPOVoUug TIapddoong Twy dwpwy, oTnyv Tolotntad
AUTWY, 0€ TUXOV EAQTTWHATA TOUG, OTNV HNXAVIKNC TOUC KATACGTACH KATL.

27. Hdlopyavwipla etalpia kat n AwpoBetng dev eubuvovtal yla TuxXov eEAATTwWHA R
eMeldn cupdWVNUEVWY IOLOTHTWY TOU SWPOU , TO OTIOI0 TIAPEXETAL «W G EXEL» KAl
eupioketal. Emiong, dev euBUvovTal yla omtolodAToTE TIPOPRANUA f SUCAELTOUPYIA TUXOV
Ttapouaolactel 0To dWPO TNE KARPWOoNC, oUTE LTTOXPEOUVTAL OE AVTIKATACTAON,
e€apyVpwon tn¢ afiag Tou o€ xprnuata n emiokeun tou. Emiong, oudepia eubuvn
UTIEXOUV, TIOWVIKA I ACTIKA, TIPOC OTIOLOVOATIOTE VIKNTHA 1 TPITO, Yld 0TIOL0JATIOTE atuxnHUa
TUXOV cUMBel A/kal BAABN cwuatikn R/kat Znuia neAe tpokAnBel o autoug oXeTlOpevn
dueoan Euueoa pe 1o dwpo.

28. H ocuppetoxn otov dlayWVICHO AUuTO CUVETIAYETAL TNV TIARPN YVWGON TWY AVAAUTIKWY
OpPWV CUPHETOXNC, Ol OTtol0L BEWPOUVTAL OUCLWIELG, KABWCE KAl GUVIOTA AVETILGUAAKTN
amodoxr Toug.

29 Ot avaAuTikoi 0pol cuppeToxng 6a Bpiokovtal emtiong kad’ 6An tn dLAPKELA TOU
Alaywviopou avaptnuévol otnv https://kritikos-sm.gr/diagwnismoi otn 51a6son kdbe
evoladepopevou.

30. Ta p€pn cupdwvolyv va KataBarlouv tpooTtdBeida GIAIKAC ETTIALGNC YA KABE TUXOV
{NTNUA IOV OXETIdeTaL AUECA N EUPEDA PE TOV TIAPOVTA AlaywVviopo. € TtepimTwaon Tou
dev kataotel ekt N PAKN emtiduon, ebappooTtéo Ba eival To EAANVIKO diKaAlo KAl WG
appodia opidovral ta dikaothpla Mepald.



